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Water Services announces the annual Report to the Water Commission covering activities in 2019. 
Read the full report by downloading it here. You can also view the report on the Water Services 
Reports and Documents page at: Flagstaff.az.gov/3915/Reports-and-Documents. Some notable 
events discussed in the report include: 
 

• After twelve dedicated years, Water Services Director Brad Hill officially retires in July 2020, 
and Ryan Roberts will act as Interim Water Services Director. We thank Brad for his 
significant contributions to the Division.  

 
• We celebrated our one-year anniversary in the new Water Services Administration Building 

(WSAB)! 
 

• Water services contributed to the Museum Fire relief efforts by making the North Reservoir 
available for helicopter water retrieval in July 2019. We partnered with the County for post-
fire flooding mitigation in Spruce Avenue wash and the surrounding area for the remainder 
of the year. 

 
• Due to a record setting 71-inch snowfall in February, Upper Lake Mary overflowed, resulting 

in increased surface water production in March and April. The lake reached full capacity on 
March 8, 2019 and surface water production peaked at 16.25 million gallons.  

 
To hear more about 2019 in review, tune in to the virtual Water Commission meeting on June 18 at 
4pm. You can join the meeting by following this link: https://www.flagstaff.az.gov/1461/Streaming-
City-Council-Meetings. View the agenda for the meeting here.  
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